


OUTTRA
LOST SALES

Which products are sought by end customers in
which region and at which retailer? Data provides
the answer!

AUGUST 2024 ~

OUTTRA LOST SALES complements the Where-To-
Buy Local tool and provides brands with access to

real-time analyses of end customers' product el el
searches in different regions and at specific
retailers. This helps brands to distribute their
products and retailers to compile individual
product ranges.

SAISON

LAGERSTATUS (MARKE)

PRODUKTKATEGORIE

FARBE

GRORBE




OUTTRA LOST SALES

DETAILED VIEW FOR DEALER

Ubersicht der Erlésverluste bei Lucky Bike Miinchen West

Loss of revenue at the
dealer level

41.523,00 € 297

Zeitraum: Auqgust

PRODUKTE (36) @

0

Voyager 60+10 5L
) 3513025

Aircontact Ultra 45+5 SL
) 3380224

Aircontact Ultra 35+5 SL
) 3380224

Giga
) 3812321

Futura Air Trek 55+10 SL
) 3402221

Futura Air Trek 55+10 SL
) 3402221

Futura Air Trek 55+10 SL
) 3402221

Futura Air Trek 55+10 SL
) 3402221

Futura Air Trek 55+10 SL
) 3402221

= R

280,00 €

280,00 €

280,00 €

280,00 €

280,00 €

280,00 €

280,00 €

280,00 €

280,00 €

4.760,00 €

1.890,00 €

1.375,00 €

1.400,00 €

1.375,00 €

1.375,00 €

1.375,00 €

1.375,00 €

1.375,00 €

Loss of revenue
over time

Revenue loss
per product



LOST SALES

FILTER BY SEARCH AREA

Lost Sales offers the option of manually narrowing
the search area, e.qg. by sales region. This enables
sales managers to identify the missed sales
opportunities that are relevant to them.
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OUTTRA LOST SALES

ADVANTAGES

INCREASED SALES AND
REVENUE

Align product availability
with the search queries of
end customers and
increase your sales
through targeted stocking
of popular products.

DATA-DRIVEN
DISTRIBUTION

Provide your sales teams
with precise, real-time data
for strategic product sales
and maximise your market
reach.

EFFICIENCY OF
WAREHOUSING

Optimise stock levels with
real-time insight into
customer demand and
reduce overstocks and
shortages for better
inventory management.

CUSTOMER
SATISFACTION

Meet customer needs
immediately with products that
are in demand and promote
customer loyalty and resale
through consistent, reliable
stocking.

IMMEDIATELY
READY FOR USE

OUTTRA Lost Sales works
on the data basis of Where-
to-buy, so that the tool is
ready for immediate use
without any lead time.



OUTTRA
WHERE-TO-BUY




QUTTRA

30 %

of end consumers

would like an
online display of article availability
in the local shops



OUTTRA
WHERE-TO-BUY

How do your customers know which
specialist retailers have products
available?

With OUTTRA WHERE-TO-BUY, you can \ A

refer customers from your website to

online retailers or bricks-and-mortar

specialist retailers who currently have A
your products on offer.

Demo



https://www.youtube.com/watch?v=DEl8e-pBRng

III)

-,

WARENKORB

KAUFE LOKAL

OUTTRA WHERE-TO-BUY

BENEFITS

Live display of your available products in the
specialised trade

Improved customer experience for advice-
intensive products

Support for your local specialised retailers

Increase your sales

Optimised customer journey

Up-to-date retailer data on your websites



OUTTRA WHERE-TO-BUY

PRODUCTFEATURES

LIVE DATA

Live display of products
available in stores on brand

websites

SUPPORT

Help with integration from
OUTTRA Support

PRODUCT ALTERNATIVES

Display of alternatively
available products

DIGITAL SHOP WINDOW

Digital shop window for
brands and retailer websites

CLICK & RESERVE

Easy way to make a reservation
with just a few clicks

SIMPLE SEARCH

Dealer search including availability

MAKE AN APPOINTMENT

Convenient online appointment
booking

UP TO DATE DATA

Automatic updating of retailer data



OUTTRA WHERE-TO-BUY

HOW IT WORKS

OUTTRA Where-to-Buy is a plugin that is
integrated into your brand website.

The plugin accesses our inventory database
with + 2,000 outdoor, sports and bike
retailers (at EAN level) and displays products
currently available in specialist shops for
customers in real time.

A

BRANDS

RETAILERS



OUTTRA WHERE-TO-BUY LOKAL

IM LIVE USE

» Integration of a retailer search on the
product detail page

»  Automatic updating of retailer data

A VAUDE

Damen Herren Kinder Ausriistung Sportart VAUDE Storys Mieten Sale

Startseite | Ausriistung | Rucksadcke | Wanderrucksédcke | Wizard 18+4 - Wanderrucksack

MacBook Pro

Suchbegriff ...

Wizard 18+4 - Wanderrucksack

130,00 € Inkl. 19% MwsSt., versandkostenfrei

Y Mit Garn aus recycelten PET-Flaschen schonen
<“) wir Ressourcen.

Farbe: blue sapphire

‘ERE KR

Grofe: ONE-SIZE GroRentabelle

™\
( EinheitsgroRe )

In den Warenkorb
< Vor Ort kaufen )

v Auf Lager - Lieferzeit ca. 3-5 Werktage
v Kostenlose Lieferung & Riicksendung

Bewerten Artikelnummer 145663330
Nachhaltigkeit

Dieses umweltfreundliche Produkt hat das
Green Shape Label und besteht aus
nachhaltigen Materialien.

jetzt Video ansehen -

GRUNER Dieses Produkt hat den Griinen Knopf. Es
KN®PF  ist nach staatlich zertifizierten Umwelt-
ol und Sozialstandards hergestellt.

mehr erfahren >
jetzt Video ansehen -




+HANDLERSUCHE + ONLINE +DTSWISS + LOGOS VON TEILNEHMENDEN MARKEN MIT VERLINKUNG

OUTTRA WHERE-TO-BUY LOKAL

IM LIVE-USE

* Product-specific dealer search including
availability

» Display of alternative products

» Automatic updating of dealer data

* Current opening hours and contact details

* Optional: Integration of online shops or
retailers outside the region

70 Stuttgart, Deutschlanc ~ Q Suchen

Wizard 18+4

Farbe: blue sapphire

T30 00
P33D

Groke: ONE SIZE

@ Heute in 70 Stuttgart verfligbar:

Alle Handler anzeigen
@® Globetrotter Stuttgart
Stuttgart, Tibinger StralBe 11

(© Fr, 10:00 - 19:00 Uhr Jetzt gedfinet
(&) Verfiighare VAUDE Produkte

Produkt verfiighar —>

@ Breuninger Stuttgart 0 km ©
Stuttgart, Marktstrafle 1-3 Route

(@© Fr, 10:00 - 20:00 Uhr Jetzt gedfinet

@ Lederwaren Acker
Stuttgart, Konigstrale 28

(O Fr, 10:00 - 19:00 Uhr Jetzt gesffnet

(%) Verfiighare VAUDE Produkte

@® SportScheck Stuttgart
Stuttgart, Konigstrahe

(© Fr, 10:00 - 20:00 Uhr Jetzt gedfinet

3 Verfiigbare VAUDE Produkte

@ TransVelo Fahrrdder GmbH 1km ©
Stuttgart, Strohberg 7-9 Route

Einwilligung widerrufen und Inhalte blockieren

enau

SCHONBUHLHOF

HOCHD ORF

Eberdingen

Hemmingen

HEIMERDINGEN
SCHOCKINGEN

HIRSCHLANDEN

HOFINGEN
GEBERSHEIM
Rutesheim

L,eonbe@

SILBERBERG

RAMTEL

Revwgew

Magstadt

SPITZHOLZ
HINGEN

SCHLEIGUER

Si mdoﬂq en

DAGERSHEIM

FLUGFELD

9 Boblingen

TANNENBERG

MacBook Pro

Moglingen

Schwieberdingen

MUNCHINGEN

Korntal-Manchingen vu,kmm "

10

Ludwigsburg

HOCHBERG

Remseck
am Neckar
NECKARREMS

PATTONVILLE

Kornwestheim ALDINGEN

MOHLHAUSEN

ZUFFENHAUSEN

Ditzingen KORNTAL

595

WEILIMDORF

w GlEBEL
G¥rlingen

FEUERB

ELTINGEN GERLINGEN-SCHILLERHOHE

BOTNANG

STUTTGART-WEST

sip

LAUCHACKER
VAIHINGEN

ROSENTAL
MOHRINGEN

Q

ROHR

9 SCHMIDEN

Fellbach
BADQNNSTATT
io

ACH

NORD 9

HAUI NHOF

S¥ttgart

HEDELFINGEN

Q

SILLENBUGH 10

DEGERLOCH

Ostfildern

HOHENHEIM

PLIENINGEN
SCHARNHAUSEN

Leinfelden-Ec dingen
MUSBERG | £iNFELDE 27

ECHT

MAULESMUHLE

ERDINGEN

Neuhausen au

den Fildern
Filderstadt

. KARTEN-LEGENDE

Steinenbronn




OUTTRA WHERE-TO-BUY ONLINE

BUY FROM A BUY ONLINE
SPECIALIST DEALER

Display of online retailers with availability
of the searched product

n which country do you want to shop?

Direct link to online shops

Where would you like to shop?

BERG
FREUNDE.DE

() Search




+HANDLERSUCHE + ONLINE +DTSWISS + LOGOS VON TEILNEHMENDEN MARKEN MIT VERLINKUNG

OUTTRA WHERE-TO-BUY

RETAILER SEARCH

All retailers from a region at a glance
Digital shop window

Opening hours & contact details
Closed retailers are hidden
Information kept up to date via Google

Weiter Q

Globetrotter Miinchen
Munchen, Isartorplatz 8-10

@® Fr, 10:00 - 19:00 Uhr

Ifl Exped-Schaufenster 6ffnen

Sporthaus Schuster
Munchen, RosenstraBe 1-5

® Fr, 10:00 - 19:00 Uhr

7] Exped-Schaufenster 6ffnen

Bilichsenmacherei Niedermeier 2 km ©
Miinchen, ZenettistraBe 29

® Fr, 0830 - 12:00 Uhr

14:00 - 18:00 Uhr

ALLACH-UNTERMENZING Unterfohring

47 Kirchheim
bei Miinchen
Aschheim -

BOGENHAUS
NEUHAUSEN-NYMPHENBURG

., SR et AGLFING
MAXVORSTADT ARASE DORNACH Feldkirchen
ASING-OBERMENZING

AlLSTADT-LEHEL

anl Minthen

' AU-HAIDHAUSEN BERG AM.LAIM TRUDERING-RIEM

PASING
a7

Gréfelfing oMM 1 04

HADERN

SENDLING
MARTINSRIED =
Planegg

UNTERGIESING-HARLACHI

Krailling Nautiad OBERSENDLING
e |

OCKDOR

OEDENSTOCKAGH
Grasbrunn

Neubiberg Putzbrunn MOSCHENFELD

Kurzbefehle  Kartendaten ©2024 GeoBasis-DE/BKG (©2009) Nutzungsbedingungen

MacBook Pro




OUTTRA WHERE-TO-BUY

CORE PRODUCTS

LOCAL

Guide online visitors to
stationary retailers who have the
desired products directly in
stock. Always up-to-date contact
and address data as well as
opening hours ensure that your
customers' journey from the
screen to the shop runs
smoothly.

=
{ =
IIIEIIIIII
ONLINE

Where-to-Buy Online enables a
seamless transition from your
website to selected online
retailers, strengthening your e-
commerce presence and
boosting your brand's sales.

DEALER LOCATOR

The dealer search is supported

by the integration of our OUTTRA
Sports Information Pool. It's
more than justa map - it's a
dynamic tool that optimises your
entire dealer network.

\ST

SUITE

The Where-to-Buy Suite is a
complete package that includes
all core products and add-ons for
a unified approach to increase
online visibility, drive customer
traffic to retail partners and
boost sales.



TESTIMONIALS o

SPIRT bS5

SHOP & REISEN ESTZ2 1989

'y |

WE HAVE ALREADY HAD SEVERAL CUSTOMERS IN THE SHOP WHO HAVE LOOKED AT THE ORTOVOX
BRAND WEBSITE AND REALISED THAT THE PRODUCT THEY WANTED IS AVAILABLE FROM US.

THEY THEN CAME TO US SPECIFICALLY TO EITHER FIND THE PERFECT SIZE, TO FEEL THE FEEL OF THE
MATERIAL OR SOMETIMES TO GET ADVICE FROM US AND SUPPORT US AS A LOCAL, STATIONARY
RETAILER. FOR US, IT'S A GREAT SYSTEM THAT OFFERS MANY ADVANTAGES AND REQUIRES MINIMAL
MAINTENANCE. "

Marcel Rothermel
CEO Sport65



TESTIMONIALS % Vo>
Scherre/
11

I AM DELIGHTED! SINCE WE STARTED USING THE OUTTRA SYSTEM, CUSTOMERS HAVE BEEN COMING
INTO OUR SHOP TIME AND TIME AGAIN AND TELLING US THAT THEY CAME SPECIFICALLY BECAUSE
THEY HAD PREVIOUSLY SEEN ONLINE THAT THE PRODUCT THEY WANTED WAS AVAILABLE IN OUR SHOP.

PURPOSEFULLY, BECAUSE THEY HAD PREVIOUSLY SEEN ONLINE THAT THE SELECTED AND DESIRED
PRODUCT WAS AVAILABLE FROM US.

THIS SERVICE HAS BEEN VERY WELL RECEIVED. FOR AN EVEN GREATER ONLINE PRESENCE, WE ALSO

USE THE DIGITAL SHOP WINDOW, WHICH IS INTEGRATED INTO THE BRAND WEBSITES, ON OUR OWN
HOMEPAGE.

Claudia Schettel
Owner Sport & Mode Schettel



TESTIMONIALS R) | orrovox

'y |

OUTTRA IS THE PARTNER OF CHOICE FOR ORTOVOX WHEN IT COMES TO LINKING ONLINE AND OFFLINE
RETAIL IN ALL OUR MARKETS. SUPPORTING BRICK-AND-MORTAR RETAILERS IS ALWAYS A PRIORITY FOR
UsS, WHICH IS WHY FEATURES SUCH AS "WHERE-TO-BUY LOCAL" ARE IDEAL.

WE VALUE THE FACT THAT WE CAN WORK TOGETHER AS EQUALS TO IMPLEMENT INNOVATIVE
SOLUTIONS FOR THE FUTURE. BECAUSE OUTTRA ALSO HAS A LOT OF EXPERTISE IN THE OUTDOOR
INDUSTRY AND IS ALWAYS MOTIVATED AND SERVICE-ORIENTATED, THE PARTNERSHIP IS A REAL BENEFIT.

Michael Sieber
Chief Customer Officer



TESTIMONIALS

FISCHER L
i1

BY USING OUTTRA TECHNOLOGIES, WE WERE ABLE TO INSTALL A LONG-DESIRED TOOL FOR FISCHER
THAT ALSO SUPPORTS THE LONG-STANDING AND TRUSTING COOPERATION BETWEEN FISCHER AND
SPORTS RETAILERS IN THE DIGITAL SECTOR. USERS OF THE FISCHER WEBSITE CAN QUICKLY SEE WHERE
THEY CAN BUY THE ITEMS THEY WANT FROM LOCAL SPECIALIST RETAILERS.

THE COOPERATION WITH OUTTRA IS FAST, UNCOMPLICATED AND TRUSTING - IDEAS THAT ARE
BROUGHT IN BY BOTH SIDES ARE OFTEN REALISED THE VERY NEXT DAY. THAT MAKES IT
REALLY FUN!

Stefan Rosenkranz
Digital Solution Consulting for Fischer



CONTACT US FOR A TALK ON
THE OUTDOOR BY ISPO

WE LOOK FORWARD TO
HEARING FROM YOU.

SIGBERT MULLER
CEO & FOUNDER

smueller@outtra.com
+49 17664335402




